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Testimonials

The Harrogate Brasserie Hotel has been very pleased with the response we have received from the work Sharlene Smith
at e-Virtuality has been carrying out. Over the past months, Sharlene has been guiding us to promote and improve our
new website URL http://www.harrogatebrasserie.co.uk by providing search engine optimisation services and also to
improve our ranking with the major search engines such as Google and Yahoo! Search. We have been working on
improving our presence on the internet knowing that an effective website presence is vital to our growth.

Sharlene has offered cost effective methods such as website directory registrations, reciprocal linking registrations,
article directory submissions and continued practical support. This work has made a vast impact on our reservations for
the hotel and restaurant and is bringing in more reservations at our quieter times of the year. We did not know that there
was further work required once we had a website. We have since discovered that investing in a website that generates
revenue is an ongoing commitment, however, this can be done cost effectively with practical and honest search engine
optimisation methods that Sharlene has carried out effectively.

Thank you for your practical ideas and guidance to creating a greater presence on the web and your continued support!

The Harrogate Brasserie Hotel is Harrogate&rsquo;s premier jazz venue. 17 En-suite rooms, exquisitely decorated with
unigue style are available to family and business guest alike. Business guests can take advantage of their fax, copying
and wifi facilities. They can also provide rooms and equipment for meetings and seminars. The Harrogate Brasserie often
has live jazz on offer for guests to enjoy. Full details can be found on their website. The brasserie restaurant is popular
with hotel guests and local people alike. They offer a wide range of beautifully prepared food, which includes traditional
dishes as well as something different for the more adventurous diner. Vegetarian options are always available. All
ingredients are fresh and produce is sourced locally where possible. The meals are prepared on the premises by their
team of dedicated chefs. The quality of the food is reflected in the fact that the Harrogate Brasserie restaurant has been
awarded an AA Rosette for ten years running.

R. Finney | Owner | The Harrogate Brasserie Hotel | www.harrogatebrasserie.co.uk
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I&rsquo;m a freelance copywriter with a new website. In order to enhance my position on the major search engines, |
contracted Sharlene of e-Virtuality to research, list and link my site with as many web directories as possible. &ldquo;No,
problem,&rdquo; were Sharlene&rsquo;s words to me and before | could say &ldquo;Search Engine Optimisation&rdquo;
she had me listed on 51 directories and linked to 10 of the best of these&hellip; And all of this in just over 12 hours!

Sharlene&rsquo;s a very focused, dedicated professional and fun to work with. I&rsquo;ve now recommended e-Virtuality
to many of my own clients.&rdquo;

P. McCumskey | Freelance Copywriter | www.philcopywriter.co.uk | Harrogate

Sharlene has carried out a variety of projects for our company supporting our own Virtual PA service. Sharlene has
proved highly reliable and thorough in the work undertaken. Sharlene listens to instructions while understanding the
impact of the work on our clients. We would have no hesitation in recommending Sharlene as a Virtual PA.

W. Munro | Director | www.jomu.co.uk | Leeds

| was genuinely impressed by Sharlene&rsquo;s professionalism!
J. Lawson | Proprietor| Dotukdirectory | www.dotukdirectory.co.uk

| was recently asked to provide a catalogue of my Engraving Services to a potential client in Kazakhstan. | was unsure of
how to create one so asked Sharlene for help. | was so glad that | did as she turned out the most wonderful brochure and
even translated some of the text into Russian for me! | was impressed with her quick, accurate and helpful service and |
have no hesitation in recommending her services as | will certainly be using Sharlene as my Virtual Assistant in the
future.

J. Duck | Business Owner | Ducks Digital Engraving | South Africa
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The service is very professional and Sharlene has a good background in software applications which is most beneficial to
our business.
C. Hill | Director | www.yorkshireelectricgates.co.uk | Tadcaster

| approached Sharlene in the New Year (Jan 2008) as | wanted a facelift for my very outdated resume (curriculum vitae).
Sharlene took on the challenge and transformed my CV into a professional tool that | can now send out to the Job Market
in South Africa. Thank you Sharlene for your friendly and professional approach and for transforming my CV in such a
dynamic way; if you want your resume / CV updated, give Sharlene a call and you will not be disappointed. | have
already spoken to other friends and colleagues both in South Africa and around the world about Sharlene and | would
definitely recomment her services.

G. Love | Chartered Accountant | South Africa

| was struggling for years doing my business all by myself and wasting a lot of time doing things | did not like doing. |
knew some sort of action had to be taken to find someone else help run my business. Searching on the internet under
'Virtual Assistant' there were hundreds of organisations. The big question for me was &ldquo;which one will be right for
me and who can | trust?&rdquo; Spending hours on the internet and just about to give up my eyes saw 'e-Virtuality'.
Speaking to Sharlene she had a good ear to listen and gives good advice that gave me the inner peace to know that my
business will be well taken care of. Since then | have never looked back. | even have passed her details on to other
people and friends to help their businesses too. Sharlene thank you for your support you have made my business easier
and more enjoyable. Looking back at my rough times doing the business all by myself | would not be were | am today
without your help.

T. Carter | Life Coach & Motivational Speaker | www.free2live2.com | Sheffield
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e-Virtuality recently carried out a confidential piece of strategic research in a timely and professional manner. | look
forward to working with Sharlene again in the future.”

J. M. Fowler | Strategic Business Developer | www.munroconnections.com | Harrogate
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